Overview of Documentation Updates

Sivantos is making several enhancements to infrastructure that will update legacy systems and account structure to
a new, modern platform. Here is an overview of the document updates that will go into effect on November 1, 2018.

IMPORTANT NOTE: No changes are being made to your current bill-to, ship-to and invoice-only hierarchy.
This will remain as it is today unless you request a change. Beginning on November 1 all documents are
being updated in the new format. Refer to details and mock-ups below as well as additional supporting
material – such as the Overview of Account Structure Updates and Overview of MyRexton Updates – for
more information.
Accessing Legacy Documents
If you contact Rexton by phone or email to obtain past statements and documents, you can still do so today – this
does not change.
The New MyRexton site will have a link to access all documents prior to November 1, 2018 and from that point on
all new documents will be accessible directly in the site.
Accessing New Documents
No changes are being made to the delivery of documents, but some enhancements have been made to the formats
to align with the updates to account structure.
In the following pages you will find sample sheets of the documents below in the new formats (set to go into effect
on November 1, 2018):
•
•
•
•

Packing Slips / Delivery Notes
Credit Note
Invoice
Statement

As highlighted in the note section above, documents will only be shared with accounts that are designated to
receive them. No changes are being made to the hierarchy of bill-to, ship-to, and invoice-only – this is all being
transferred directly from the legacy systems.

Summary
The way you receive documents today is not changing. When infrastructure updates go into effect on November 1,
2018 you will begin to see the new documents outlined here.

